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MyOwn Telco: Zoiper Installation Guide 
 
Here follows the different steps to have the free Zoiper Classic softphone installed and configured 
to access the MyOwn Telco network or any other Asterisk PBX based system. By following this 
procedure you will be able to make and receive calls using the phone number you have chosen (see list of 
available cities here: http://myowntelco.net/canada-voip-did-numbers.php) for your JaFone account. 

 
1) Download Zoiper Classic by visiting the Zoiper web site: http://www.zoiper.com/zwin.php 
 
2) Start the installation process by opening the downloaded archive and click Next on the first 
screen:  

 
 
3) When the Licence Agreement screen shows up, click the I Agree button: 
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4) On the next screen, choose a directory where to install the application and click Next: 
 

 
 
 
5) On the next screen choose a Start Menu Folder and click Next: 
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6) Select the components to install on this screen and click the Install button: 
 

 
 
 

7) When the installation is done, just click on the Finish button to close the installation program: 
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8) Start Zoiper by selecting it from the Start Menu: 
 

 
 
 

9) When the interface shows up, click on the Options button which is represented by a small 
blue wrench: 
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10) On the Options window, select Add new IAX account from the menu, and enter a name 
for your account and click the OK button to continue your account setup: 
 

 
 
11) In the IAX account options, specify the server hostname, your account username (6 
digits), your account password (6 digits) and your caller ID number and name. You will find 
this information in your account activation e-mail. If you don’t already have a username and password, 
you can create one for free here: http://myowntelco.net/your-account.php. When done, click on the 
Apply button: 
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12) Select the Audio devices menu option and then select the correct devices for your 
microphone and speakers. When done, click on Apply and OK to close the window: 
 

 
 
13) Select The Audio Codecs menu option and then only select the u-Law codec. When done, 
click on Apply and OK to close the window: 
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14) When back to the main window, click on the Register button if not already registered: 
 

 
 
 

15) When Zoiper is registered, the text “Registered” will appear on the main interface: 
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If for some reason the interface does not show the word Registered a few seconds after you 
have clicked the Register button, please review your account information from the IAX account 
options windows and try again. 
 
You can now type in a number to dial and click on the blue phone icon to send the call to the 
server: 
 

 
 
 
For more information on how to use and configure the Zoiper softphone, please consult the official 
Zoiper User Guide which is available at the following link: 
 
http://www.zoiper.com/downloads/Zoiper_2.0_Free_Manual.pdf 
 
If you wish to have a phone number associated to your Zoiper softphone, please have a look at 
MyOwn Telco`s list of cities (http://myowntelco.net/canada-voip-did-numbers.php) for where to 
get a phone number. 
 


