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MyOwn Telco: Zoiper Installation Guide

Here follows the different steps to have the free Zoiper Classic softphone installed and configured
to access the MyOwn Telco network or any other Asterisk PBX based system. By following this
procedure you will be able to make and receive calls using the phone number you have chosen (see list of
available cities here: http://myowntelco.net/canada-voip-did-numbers.php) for your JaFone account.

1) Download Zoiper Classic by visiting the Zoiper web site: http://www.zoiper.com/zwin.php

2) Start the installation process by opening the downloaded archive and click Next on the first
screen:

£ Joiper 2.22 Setup

Welcome to the Zoiper Setup

Welcome to Zoiper setup wizard.

This program will install Zoiper on your computer.

Zoiper is a SIP/IAX softphaone for making VoIP (Voice over
IP) calls aver the Internet.

Click Next to continue.

ZOIPER

WWW.ZOIPEL.COIMm

Mext> | [ Cancel ]

3) When the Licence Agreement screen shows up, click the I Agree button:

€1 Toiper 2.22 Setup

{' License Agreement

J Please review the license terms before instaling Zoiper.

Press Page Down to see the rest of the agreement,

[SND USER LICENSE AGREEMENT ("ELLA") 7
IDEFISK/ZOIPER Soft Phone Securax Lid License Agreement ak

This End User License Agreement ("EULA”) is a legal agreement between You (as an
individual) and Securax Ltd, granting you certain rights to access and use the Software
lowned by Securax Ltd andfor downloaded from one of the Securax Ltd websites,
namely asteriskguru.com andjfor zoiper.com.

You must review and either accept or reject the terms of this EULA before installing and
using the Software. Clicking the "T ACCEPT" button below is equal to signing a contract
written on paper and indicates your acceptance of these terms and conditions.

By dicking the "I ACCEPT” button you agree that:

| £

1f you accept the terms of the agreement, dick I Agree to continue, You must accept the
agreement to install Zoiper.

< Back EI&Qreel'Canuell
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4) On the next screen, choose a directory where to install the application and click Next:

4 Joiper 2.22 Setup

‘{' Choose Install Location
) Choose the folder in which to install Zoiper.
-

Setup will install Zoiper in the following folder, To install in a different folder, dick Browse and
select another folder. Click Next to continue.

Destination Folder
m aram Files\Attractel\Zoiper [m

Space required: 4,3MB
Space available: 3.7G8

| <Back || mext> | [ cance

5) On the next screen choose a Start Menu Folder and click Next:

4 Joiper 2.22 Setup

‘{' Choose Start Menu Folder

J _u} Choose a Start Menu folder for the Zoiper shortouts.
-

Select the Start Menu folder in which you would like to create the program'’s shortouts. You
can also enter a name to create a new folder.

Accessories
Administrative Tools
Audio-Video
Dev
Games
Internet
Microsoft Office
Protect
SkallSoft
Startup

| Téléphonie
Tools

[ < Back ]I MNext > ]| Cancel
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6) Select the components to install on this screen and click the Install button:

4 Joiper 2.22 Setup

‘{' Choose Components
Choose which features of Zoiper you want to instal.
|

Check the components you want to install and uncheck the components you don't want to
install. Click Install to start the installation.

i ] Description
Select components to install;
= St An icon of Zoiper in the
Add Desktop Shortout Cuick Lch bar
Add Quick Launch Shorte|
Space required: 4.3MB
|5 | £

[ <Bok J[ st | [ conce

7) When the installation is done, just click on the Finish button to close the installation program:

41 Joiper 2.22 Setup

Completing the Zoiper Setup

Zoiper has been installed on your computer,

Click Finish to close Setup.

Z0|PER

Www.Zoiper.com
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8) Start Zoiper by selecting it from the Start Menu:

% Microsoft Update

|

Mew Office Document
\» Open Office Document

iOIF’ER

Set Program Access and Defaults

@ Accessories

[@ Games

Programs

Documents '@ Microsoft Office
- ) ’@ Administrative Tools
= B’ Settings |3 startup
% p Search >:@ Internet Explorer
2 | skilsoft
a Q) Help and Support @ Audio-video
% E Bun... '@ Dev
; B [@ Internet
- l.:.‘_’] Log Off f.jean@ad.git.cginet... @ Téléphanie
c @ Protect
3 Shut Down, .. '@ Tools

A Attractel
ey

EEnBED!

4 start

9) When the interface shows up, click on the Options button which is represented by a small

blue wrench:

Click Finish to close Setup.

- v v v ¥

' Online Manual
@ Uninstall Zoiper

r—‘é}." Z0|PER

Phone to dal

[
EEeE
labamd o2 foa [ o L5 [ 6]
— —R) o
Account
| [ seas
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10) On the Options window, select Add new IAX account from the menu, and enter a name
for your account and click the OK button to continue your account setup:

& ZolPER oOptions -
N—— - 5IP acoounts overview
an! Add new SIP account £ Account name Registered | Username Domain
= gy PXaccounts
i {ﬁ:ﬁdd new TAX account
= Jd Audo gpmarE——"
- Audio devices
- Audin codecs
=455 General opbions
- Call events
J Fax
| # ZolPER Add new IAX account &
(Coc ) canen )
I~ Show advanced cptions
[ aK ] | Cancel ] Apply ]

11) In the IAX account options, specify the server hostname, your account username (6
digits), your account password (6 digits) and your caller ID number and name. You will find
this information in your account activation e-mail. If you don't already have a username and password,
you can create one for free here: http://myowntelco.net/your-account.php. When done, click on the
Apply button:

i ZolPer options X
= — “IAX account options
24 P accoun
4. Add new SIP account Server Hasmgmcﬂr’?’]ﬁxz‘m yownteoo.net e
= ay TAX accounts / .
AT : 24344 \
&y, Add new IAX account / e \
= J Audio aptions L
o Audio devices Y Password :
- Audio codecs ot /
=<5y General opbons \C-eug[P MName : [Eric Caller ID Mumber : 32-}32—1/ o
- Call events - sty L
) Fax —_— e

I~ Show advanced options

Lok [ cancel @
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12) Select the Audio devices menu option and then select the correct devices for your
microphone and speakers. When done, click on Apply and OK to close the window:

i ZolFER options @)

= N  Audio devices option:

& Add new SIP account Selectinput deviee? | Microsoft Sound Mapper -Trout [-]
= ag IAX accounts T e—— T

ET . - o

2 A::I - Select eutput device ™ Micrassft Seund Mapper - Output | '—|
= Audio optinns I — —
: ﬁ& viskes ‘*\ Select ringing device : | IL|

- RO TOREtE
=<5} General optons 7 Echo cancellation
-~ Call events
) Eax [T Mic boost

[~ Show advanced options
T Canul\@

13) Select The Audio Codecs menu option and then only select the u-Law codec. When done,
click on Apply and OK to close the window:

@ ZolPer options ®

r Codec options

=40 SIP ts
= ACCaun rAvailable codecs [ Selected codecs

1

i # Add new SIP account
IAX accounts

F .45 Add new IAX account
= 3@ Protocol options

SIP options

IAX options
RTP options
§ STUN options

EE Metwark

- Jid Audio options

R Audio devices
|
=454 General options

N ro— Call events

J Fax
i \31 Diagnostics

¥ Show advanced options

(oc ) (canee ) (oo J
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14) When back to the main window, click on the Register button if not already registered:

"# Z0IPER
Phone to dial

Phone to dial

http://myowntelco.net / support@myowntelco.net Page 7/ 8




()

MyOwn Telco

Bricging Tha

If for some reason the interface does not show the word Registered a few seconds after you
have clicked the Register button, please review your account information from the IAX account
options windows and try again.

You can now type in a number to dial and click on the blue phone icon to send the call to the
server:

rJ ZolPER B
(15142335856 ) El
(CEU0 B 86 08 &)

| PR R NN (S (7 - -
...... =R =
Account e
|Eric (Regstered) (1aX) | »| [ unregister |

For more information on how to use and configure the Zoiper softphone, please consult the official
Zoiper User Guide which is available at the following link:

http://www.zoiper.com/downloads/Zoiper 2.0 Free Manual.pdf

If you wish to have a phone number associated to your Zoiper softphone, please have a look at
MyOwn Telco"s list of cities (http://myowntelco.net/canada-voip-did-numbers.php) for where to
get a phone number.
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