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MyOwn Telco: X-Lite Installation Guide 
 
Here follows the installation steps for the X-Lite softphone software to connect onto the MyOwn Telco 
platform. By following this procedure you will be able to make and receive calls using the phone number you 
have chosen (see list of cities at: http://myowntelco.net/canada-voip-did-numbers.php) for your JaFone 
account. 
 
 
1) Download X-Lite from the following link: http://www.counterpath.com/x-lite-download.html 
 
 
2) Start the installation process by executing the downloaded archive and click Next on the first screen;  
 

 
 
3) Accept the terms and click on the Next button; 
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4) Specify the destination folder where you want the software to be installed and click Next;  
 

 
 
 

 

5) Click Install on the following screen to start the installation; 
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6) The next screen will show you the installation progress; just wait until it is finished and click on Next; 
 

 
 
 
 
7) Once the installation is completed, click on the Finish button to automatically start X-Lite; 
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8) When X-Lite is finally started, select Account Settings from the menu; 
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9) In the Account tab you will have to put your credentials; put your name in the Account name and 
Display name fields, put your 6 digits MyOwn Telco username in the User ID field and your 6 digits 
password in the Password field. If you don’t already have a username and password, you can create one 
for free here: http://myowntelco.net/your-account.php. You also need to put the proxy name that was given 
to you when you first registered your account, e.g. sip.myowntelco.net, into the Domain field; 
 

 
 
 
 

10) Now click on the Voicemail tab and select the Check for voicemail option and put 9998 in the 
Number to dial for checking voicemail field;  
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11) Once your account is configured, select the Preferences menu item; 
 

 
 
 
12) Click on the Devices section and verify your Headset, Microphone and Speakerphone configurations; 
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13) Now, select the Audio Codecs section and unselect all codecs so that only the uLaw codec is left in the 
list. Click OK when you are done; 
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14) You are now all configured, just input a phone number and click on the green Call button to initiate the 
call; 
 

 
 
 
 
For more information on how to use and configure the X-Lite softphone software, please consult the official 
X-Lite knowledge base at the following link: 
 
http://www.counterpath.com/support.html 
 
If you wish to have a phone number associated to your X-Lite software, please have a look at MyOwn 
Telco`s list of cities here: http://myowntelco.net/canada-voip-did-numbers.php 
 


