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MyOwn Telco: X-Lite Installation Guide

Here follows the installation steps for the X-Lite softphone software to connect onto the MyOwn Telco
platform. By following this procedure you will be able to make and receive calls using the phone number you
have chosen (see list of cities at: http://myowntelco.net/canada-voip-did-numbers.php) for your JaFone
account.

1) Download X-Lite from the following link: http://www.counterpath.com/x-lite-download.html

2) Start the installation process by executing the downloaded archive and click Next on the first screen;

Welcome to the X-Lite 4 Setup Wizard

COUNTERPATH
The Setup Wizard will install ¥-Lite 4 on your computer. Click
MNext to continue or Cancel to exit the Setup Wizard,

X-Lite

i 2010 CounterPath Corporation

End-User License Agreement

Please read the following license agreement carefully

CounterPath Corporation
End-User License Agreement

This is 2 legal agreement ("the Agreement") between yvou and CovnterPath Corporation
("CPC"). This Azr=ement pertains to your sse of the CPC softwars, tachnolosy,
programs, docomentation and vpdates which are providad to you by CPC (collectivaly,
"the Software"). Plaase carafully read the terms and conditions below. If you do not agre=
to the terms of this Agreement, DO NOT click the "I Accept" button. By clicking on the
"T Accept” button, vou ars consenting to, and agrezing to be bound by, the terms of this
Azrsement.

Emergency Calls. YOU EXPRESSLY ACKNOWLEDGE THAT THE S0FTWARE I3
NOT TNTENDED TFSTGNFED OR FIT FOR PILACTNG CARRVING OR SITPPORTING

] [ Cancel
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4) Specify the destination folder where you want the software to be installed and click Next;

Destination Folder
Click Mext to install or dick Change to choose another folder.

Install ¥-Lite 4 to:

IC:‘Program Files (x86)\CounterPath'X-Lite 4\

Create a shortcut for this program on the desktop.
Launch this program when Windows starts.
[] create a shortcut in Quick Launch.

Ready to install X-Lite 4

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.
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6) The next screen will show you the installation progress; just wait until it is finished and click on Next;

Installing X-Lite 4

Please wait while the Setup Wizard installs X-Lite 4.

Completed the X-Lite 4 Setup Wizard

COUNTERPATH Click the Finish button to exit the Setup Wizard,

X-Lite
Launch X-Lite 4

@ 2010 CounterPath Corporation
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8) When X-Lite is finally started, select Account Settings from the menu;

X-lite 4 -

Softphone
Account Setfings
Preferences

B Chi:D number

Account is not enabled.

Go to

- Y

Contacis History

COUNTERPATH
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9) In the Account tab you will have to put your credentials; put your name in the Account name and
Display name fields, put your 6 digits MyOwn Telco username in the User ID field and your 6 digits
password in the Password field. If you don’t already have a username and password, you can create one
for free here: http://myowntelco.net/your-account.php. You also need to put the proxy name that was given
to you when you first registered your account, e.g. sip.myowntelco.net, into the Domain field;

SIP Account

Account | Voicemail | Topology | Presence | Transport | Advanced

Account name: | Enk )

Protocol:
Allow this account for
| call
| IM f Presence
User Details
Userip:
Domain g sip.myownielco.net
Password:
Display name:

Authorization name: \__.

Domain Proxy
" Register with domain and receive calls
Send outbound via

® Domain

Proxy  Address: |'_.

Dial plan: | #1\aa T:match=1:pre )

10) Now click on the Voicemail tab and select the Check for voicemail option and put 9998 in the
Number to dial for checking voicemail field;

SIP Account
Account | Vioicemail | Topology | Prezence | Transport | Advanced
V| (Check for voicemail

Number to dial for checking voicemail (
Mumber for sending calls to voicem

Send calls to voicemail if unanswered for:
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Sofiphone  View Contacts
Account Settings

Preferences
Cirl+Q

-

History

w Family
w Friends
w» Work

> COUNTERPATH

12) Click on the Devices section and verify your Headset, Microphone and Speakerphone configurations;

Preferences

Application Devices

Aleris & Sounds Speakrpions Niode || Otier Devioes
Devices

Hetwork

Audio Codecs

Video Codecs

Quality of Service HID Device | None

Microphone: | Microphone (Monitor Integrated..

Media Quality

Advanced | Zero-louch device configuration

¥ Also ring PC speaker

Test Devices

Reset to Default
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13) Now, select the Audio Codecs section and unselect all codecs so that only the uLaw codec is left in the
list. Click OK when you are done;

Preferences

Application Audio Codecs
Alerls 8 Sounds Available Codecs Enabled Codecs
BroadVoice-32 = G711 ulaw
BroadVoice-32 FEC

Dvi4

DVI4 Wideband

Devices

Network

Audio Codecs

Video Codecs

Quality of Service AT

Media Quality CSht

Advanced EE ! -
116 DORE Wintahand

Select a codec from the above lisis o view properties
Description
Bitrate range (bps):
Fidelity:
Best quality (PESQ)
oo 45

Accept the first codec offered when negotiating audio codecs.

Reset to Default
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14) You are now all configured, just input a phone number and click on the green Call button to initiate the
call;

X-Lite 4 - Erik
Sofiphone  View  Contacls
) .:_:_:Availahle Yl

222 | 5143932600

“ Y

Caontacts History

e

i
w Family

w Friends
» Work

The next step in the

00

> COUNTERPATH

For more information on how to use and configure the X-Lite softphone software, please consult the official
X-Lite knowledge base at the following link:

http://www.counterpath.com/support.html

If you wish to have a phone number associated to your X-Lite software, please have a look at MyOwn
Telco s list of cities here: http://myowntelco.net/canada-voip-did-numbers.php
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